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Education 
University of Missouri, Columbia, MO                                                                                                                                  GPA: 3.45 
Master of Health Administration and Master of Business Administration                                                                   May 2016 

• Capstone: Consulted with Randolph County Health Department to fill gaps in behavioral health care delivery 
           

University of Missouri, Columbia, MO                                                            GPA: 2.90 
Bachelor of Science in Mechanical Engineering                                              December 2012  
 
Professional Experience 
University of Missouri Health Management and Informatics Program, Columbia, MO                             June 2016-Present 
Data Analysis and Research Assistant, Volunteer 

 Reviewing extensive research, news, journal literature outlining the benefits of EMR/EHR use in Missouri in 
support of a professional publication 

 Researching in-depth on the connection between EMR/EHR with value-based payment model, quality 
improvement, and Meaningful Use 

 Creating summaries of HI programs and competencies across the country in support of future study initiated by 
the HMI department 

 Analyzing data for practice reporting systems for physicians and deriving meaningful information from the data 
Banner Health, Phoenix, AZ                                                                                                                                       May-August 2015 
Strategic Alignment & Planning Intern 

• Led an executive team to collaborate with Arizona State University in the development and implementation of 
strategic initiatives  

• Developed the partnership strategy between Banner Health and Walgreens for walk-in clinics in Phoenix and 
Tucson 

• Analyzed performance data and improved executive incentive plan to create an equitable and competitive pay 
structure 

• Advised Banner VPs on implementing virtual health services; collaborated with Philips, led market research, and 
conducted an internal feasibility study  

• Performed 60 hours of clinical rotations and home visits to gather qualitative data to inform strategic initiatives  
Missouri Baptist Convention, Jefferson City, MO                                                                                                 May-August 2014 
Leadership Development Intern 

 Led and coordinated 200 volunteers at a community outreach event in St. Louis 

 Planned and organized a state youth camp, attended by 800  

 Mentored and developed 14 students  

 Executed administrative tasks  
University of Missouri Football Team, Columbia, MO                      January 2009-December 2012 
Student Manager/Coaching Assistant  

• Coordinated logistics of practices, camps, and game day operations 
• Partnered with coaching staff to develop student athletes  
• Created highlight films, recorded data, and summarized findings to improve performance 
• Mitigated conflicts between student athletes and contributed to a positive team environment 

 
Additional Information 

• President, Missio Dei church/campus ministry, member since 2009 
• Led a team of 10 students in disaster relief efforts in Joplin, MO 
• Fluent in Mandarin Chinese and English 


