
 

 

NOW HIRING!! 

CHARTER COMMUNICATIONS IS HIRING CUSTOMER 

RELATIONS COORDINATORS – INTERNET/PHONE REPAIR!! 

 

 Medical, Dental, Vision 

 401K 

 Paid Holidays, and Vacation Time 

 Tuition Reimbursement 

 Complimentary and Discounted Cable, Internet and Phone Services 

where available.* Employees who live at an address not served by the company can receive certain 

complimentary Internet and streaming video entertainment services through www.charter.net 

Please apply www.charter.com/careers and enter job code 1606229 to view full 

job description 

 Perform complex troubleshooting and resolution of inbound telephone repair calls 

 Perform highly complex troubleshooting of telephone customer care issues (e.g. 

provisioning issues, switch related issues, and network related issues) 

 Provide advanced problem diagnosis, resolution and follow-up for inbound telephone 

customer reported issues 

*365 days a year 24 hour call center located in Bridgeton, Missouri 

EOE/ Race/Sex/Vet/Disability.  

Charter is an equal opportunity employer that complies with the laws and regulations. Charter is committed to 

diversity and values the ways in which we are different. 
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